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MMO and MI Licence FAQs
Who are the CLA?
As a regulated, not-for-profit organisation. CLA is recognised by the UK government as a 
collective management organisation for published material. We exist to support knowledge 
sharing, protect your company, and champion the creative ecosystem. Our revenue is 
distributed to our member organisations who pay royalties directly to copyright owners – 
authors, publishers and visual artists. CLA has generated more than £1.5bn in licence revenues 
over 40 years, and distributed to over 200,000 publishers and content creators.

What is a CLA MMO Licence?
The CLA has a MMO Licence for organisations that copy, scrape or index print or online 
publisher content for the supply of commercial monitoring or aggregation services. The 
MMO Licence applies to anyone holding a database or index of CLA publisher content for the 
purpose of providing paid-for services. An application form which includes Terms & Conditions 
can be found here: www.cla.co.uk/media-monitoring-media-intelligence

Why do I need a CLA Licence and a NLA Media Access Licence?
NLA Media Access and CLA are mandated by different publishers to represent different content 
sets. CLA also works with NLA to act as the exclusive agent for all NLA’s UK education licensing.

What does the CLA MMO Licence permit?
Print publications are included in the licence on a blanket basis, which means that all UK print 
magazines and periodicals are included unless they have been explicitly excluded by the 
rightsholder. With the CLA MMO Licence you can:

•	 Photocopy or scan single articles containing items of news or current affairs
•	 Distribute paper copies to your customers
•	 Store web snippets or digital copies of websites for up to 13 months
•	 Make digital copies of web content available to your customers on a secure web portal for 

up to 13 months

If you have selected ‘Licence for cuttings and for website monitoring’ on the application form, 
you may:

•	 Index the website content
•	 Store website content for up to 13 months for evaluation purposes
•	 Email your customers links to single articles containing items of news or current affairs, 

accompanied by a headline or extract of no more than 256 characters
•	 Where the website is free-to-view and the publisher has indicated that this is permitted, 

create and make available PDF copies of articles on a secure web portal



2

What the Licence Does Not Permit
•	 The licence does not permit storage of print or web cuttings for longer than 13 months
•	 You must hold a valid subscription to any website that is not free to view 

Which publications and websites are covered by the CLA MMO Licence?
Details of the publications and websites covered by the CLA MMO Licence can be found by 
using Check Permissions on the CLA website. In addition, CLA have an API service called CLA 
Link API which allows media monitoring and media intelligence companies to integrate the 
most up-to-date data on CLA’s repertoire directly into their systems.

What is a ‘Snippet Link’?
Put simply, this is a link to an article on a publisher website. When it is provided to a client, it 
should be accompanied by a headline and/or text summary of an extract from that item of no 
more than 256 characters.

What are my obligations under the CLA MMO Licence?
The detailed obligations are set out in the MMO licence T&Cs, but broadly they are as follows:

•	 The licensed MMO must provide a quarterly report to CLA which includes information on 
client content usage and contact details

•	 The licensed MMO must inform clients of need for a CLA Licence
•	 The licensed MMO must not provide content to clients who do not hold an appropriate CLA 

licence

The following statement can be used for material provided to clients to advise them on 
the conditions of supply:
This coverage is reproduced by [your company’s name] under licence from the Copyright 
Licensing Agency Ltd (CLA). Further copying, including accessing a digital copy more than 
once, the printing of more than one single paper copy or forwarding extracts of corresponding 
copyright content, is not permitted except under licence from CLA (www.cla.co.uk) or other 
authority.

How will this affect my clients?
If your client clicks or accesses a PDF more than once (whether of print or web clippings), that 
client will need a CLA Licence. There are a number of different variables that will inform the sort 
of licence the client requires and its associated cost. We would encourage MMOs to suggest 
their clients contact CLA directly with any questions relating to their licence.

Do I need a licence if I only show a client Insight graphs and reports?
Yes, the CLA MMO licence is still required – even if the client does not see the original article or 
snippet link. 

Who can I speak to if I have a query? 
Please contact Bob Johns, MMO and TDM Account Manager at bob.johns@cla.co.uk
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How much is the MMO Licence?
Prices applicable as of 1 January 2019 and exclusive of VAT.

Option A - Subscription Fee 

No of clients receiving  
web snippet links

Subscription fee for scraping and indexing only 
(£0.07 fee applies per snippet link supplied)

Up to 5 £1,500.00

6 to 20 £2,500.00

21 to 50 £4,500.00

51 to 75 £6,000.00

76 to 100 £7,500.00

101 to 250 £10,000.00

250+ £12,500.00

Per cutting & link fee

•	 Paper Cutting: £0.05p
•	 Digital Cutting: £0.14p
•	 Snippet Link: £0.07p*
•	 PDF of Digitally Extracted Content: £0.14p*

*Where a MMO client is provided with both a Snippet Link and a PDF of the same web content, 
only the higher transactional fee will apply. All transactional fees are subject to a minimum 
annual fee of £475.00 plus VAT.

Option B 
Number of Clients receiving web 
snippet links

Maximum Content Volume / 
Snippet links sent Annual Subscription Fee

Up to 250 up to 2.5m £60,000.00

Up to 250 up to 5m £70,000.00

Up to 250 up to 10m £80,000.00

Up to 250 up to 20m £100,000.00

Up to 1.000 up to 2.5m £70,000.00

Up to 1.000 up to 5m £75,000.00

Up to 1.000 up to 10m £85,000.00

Up to 1.000 up to 20m £100,000.00

1,000 + up to 2.5m £85,000.00

1,000 + up to 5m £90,000.00

1,000 + up to 10m £95,000.00

1,000 + up to 20m £100,000.00


